
  

Understand StrongArms’s impact on reducing injuries and related costs

CUSTOMER INJURY ANALYSIS

At StrongArm, we are committed to reducing the incidence, cost, and severity of musculoskeletal 
injuries in large distributed workforces. To quantify the business impact of our program, we offer 
our customers complementary quarterly analysis of their injury data and the associated costs.

Our Customer Success Team will present the findings to key stakeholders during quarterly 
business reviews (QBR’s) throughout the term of our contract.

·  Incident ID

·  Date of injury

·  Location Name

·  Location ID

·  Injury Type/Classification

·  Injury Description

·  Occupation

·  Date Closed

·  Medical Incurred

·  Indemnity Incurred

·  Expenses Incurred

·  Total Paid

·  Total Incurred

SAMPLE LOSS RUN

1. Your currently valued workers’ comp. loss runs

2. Your OSHA reporting log for the last 3 - 5 years

3. Normalizing data (ex. hours worked, total employee count, payroll, or similar)

Please provide us with:
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WHAT DO WE NEED FROM YOU?
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PLEASE ALSO SPECIFY:

In addition to the loss runs, please specify:

1. Whether or not the costs have been modified and include the specific modifiers that 

were used (eg. development factors). 

2. Total list of locations with employee counts 

3. If your team uses a custom normalizer, please specify and deliver that data as well 

WHO HAS THIS INFORMATION?

Typically the Controller, Risk Manager or other person within your finance team that oversees 
your insurance relationships and workers’ comp claims will have this information. Alternatively, 
if you use a third-party Workers’ Comp Claims Administrator we would be happy for you to put 
us directly in touch with them to secure the data.

WILL THIS DATA REMAIN CONFIDENTIAL?

All information provided to StrongArm is confidential and will not be shared with third parties 
without your expressed written consent. 

Your injury data may be anonymized and aggregated with injury data from other companies and 
used for sales and marketing purposes. Aggregated data will be stored in a way which does not 
reveal any personally identifying information for you or your employees, and does not identify 
your company as a client of StrongArm without your express written consent.

SAMPLE OSHA DATA The OSHA report log is standard and can be sent over as-is.
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